
E-induction Case StudyE induction Case Study
(for Residences)

Pat McGrathPat McGrath
Director of Accommodation & Campus Services
University of SheffieldUniversity of Sheffield



Overview

• 2008
• 2009
• The future• The future



Background

• Sheffield
• Population = 534,500
• Third largest city in EnglandThird largest city in England
• Two Universities
• Two football teams• Two football teams
• Major shopping areas



How it used to be



How it is now

The Endcliffe Village



How it is now (2)

The Ranmoor Village



Residences’ Location



Arrivals Weekend 2008

• ACS provided a 
fantastic welcome for 
the students, their 
families and friends

• And the weather was 
fabulous

• HOWEVER …



Pre-Arrivals 2009

• Project Team
• Accommodation website updated regularlycco oda o ebs e upda ed egu a y
• Implementation of e-induction system

E h d ffi l• Enhanced traffic management plan
• Split contract start datesp



The System



How it works



Getting Important 
Messages AcrossMessages Across





Statistics





Did it Work?

• YES!
• 96% completed the e-induction process

92% booked a time slot• 92% booked a time slot
• No traffic problems
• A constant flow of arrivals throughout the 

weekendee e d
• Local residents pleased with vast 

improvementimprovement



I thought that the weekend of g
student arrivals at Endcliffe and 
Ranmoor went very well. Traffic 
flowed smoothly throughout the 
two days, there was evidence of 
ffi i  h lli  h  efficient marshalling everywhere 

and residents were able to get 
 ith l lif  i d d  on with normal life unimpeded. 

Please do it this way again!!

A Local Resident



We delivered our daughter to Ranmoor last We delivered our daughter to Ranmoor last 
Saturday to start her University career.  The 
welcome from your young helpers, the process 
f k  ll i  d h  l i   of key collection and the general service was 

exemplary.  We were not surprised as the whole 
process of dealing with Sheffield has been p g
hugely efficient.  We were nevertheless 
delighted, as were our friends who were also 
delivering a daughter (and he’s Deputy Vice delivering a daughter (and he s Deputy Vice 
Chancellor of another University), so praise 
indeed!

A Parent



The Future

• E-induction will be used for 2010 intake 
with further enhancements



Further Information

Pat McGrath
Director of Accommodation & CampusDirector of Accommodation & Campus 
Services

0114 222 8905
p.mcgrath@sheffield.ac.uk
http://www sheffield ac uk/accommodationhttp://www.sheffield.ac.uk/accommodation


