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Today's Programme
• The UUK Code Of Practice 3 rd Annual Report

• NUS Presentation ‐ Rent Survey Initial Findings; Security in Student 

Residences (Linked to Home Office Project)Residences (Linked to Home Office Project)

• Consultation on the revised Code ‐ an overview of proposed developments 

• Consultation workshops on the revised draft codep

• New UUKCode.info website; Revised Audit Guidance; Promotional Plans 

• e‐induction case study ‐ Pat McGrath University of Sheffield

• studentswitchoff ‐ Dc Neil Jennings National Student Switch off

Coordinator



Paddy Jackman
h C d fThe UUK Code of 
Practice 3rdPractice 3rd 

Annual Reportp
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NUS Rent Survey
Security in StudentSecurity in Student 
Accommodation



Mark Swales

Revisions to Code of 
Practice



Key Changes
C t t i ti d t•Content in some sections moved to more 

relevant section of the code.
•Should changed to MUST e g•Should changed to MUST e.g. 
"procedures must be documented"
•Sections rewritten in clearer languageg g
•Definitions reviewed to avoid ambiguities
•Equality and diversity best practice 
references included



WorkshopWorkshop 
Arrangements
We have six tables and table hosts During the rest of the morningWe have six tables and table hosts.  During the rest of the morning 
and after lunch you will have the opportunity to visit each table to 
discuss the relevant sections of the code.  You input can include 
asking questions, making suggested amendments and flagging up 
additional information you feel should be included Each host willadditional information you feel should be included.  Each host will 
take notes.  Track change copies of the code are available on each 
table.

The topics are:The topics are:

1.      Section 2 Health and Safety standards procedures –Mark Swales
2.      Section 3 Maintenance and repair regimes ‐ Andrew Nightingale
3 Section 4 Environmental Quality Dan Armstrong/Simon Britton3.      Section 4 Environmental Quality – Dan Armstrong/Simon Britton
4.      Section 5 Landlord and tenant relationship ‐ Paddy Jackman
5.      Section 6 Student Support & Section 7 Anti‐Social Behaviour and 

Disciplinary Procedures – Bryan Carroll
6 Other miscellaneous comments Janet Manning6.      Other ‐miscellaneous comments – Janet Manning



Mark Swales

Revised Audit Guidance
Promotional Update
www.UUKCode.infowww.UUKCode.info



Revised AuditRevised Audit 
Guidance

Updated to reflect feedback from 
auditors and membersauditors and members
•Objectives table has been updated
•Clearer guidance on frequency of audits 
and activities to be undertaken during 
intervening years
N t bl ti•Notable practices 

•Matrix of establishments showing in 
which year audits are requiredwhich year audits are required



Promotional 
Update

Banner standards and flyers 
produced to use at profileproduced to use at profile 
raising events 

External promotional 
opportunities e g NUS Aimopportunities e.g. NUS, Aim 
Higher, Clearing Adverts.

Power point templates 
available to downloadavailable to download

Posters and flyers available to 
download



Promotional UpdatePromotional Update



Research FindingsResearch Findings
UK International Total

Code % Number 
Surveyed

% Number
Surveyed

% Number
Surveyed

ANUK-
private 
providers

3 937 7 1336 5 2273

ANUK-
educational 
establishm
ents

3 938 7 1338 6 2276

e s

UUK Code 5 937 8 1339 7 2276



UUKCode infoUUKCode.info

Revised website
Updated contentUpdated content
A‐Z of institutions
Contact info

kLinks
Code content
http://code.qr8.net/pages/links
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E‐Induction into StudentE Induction into Student 
Residences
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